Usability Issues:

1. There must be calendar control wherever there is a date field in application.

2. Look and feel of login page must be same as those of other pages within application ..not
consistent currently.

3. On create order page price must be auto-calculated by application for each item entered
against quantity entered for 3 items (quantity must not exceed total quantity available in
warehouse).

4. Item ids within create order page must be available in combo showing ids of all items
already in DB (how can user remember all ids).

5. Item ids within add item page must be system generated as it must be unique for each
item.

6. Mandatory fields must be marked with astericks (not red ones) on each page.

7. Tool tips can be included with mandatory fields to give user with idea what sort of data to
enter like for price field tip could be ‘enter only integer values like 100°. Or ranges of
values can also be specified in these tips.

8. Login page should have “Remember Me” feature. (It should remember username and
password when user returns instead of asking every time to enter).

9. Error message should be displayed only once for all mandatory fields. It’s displaying 2
times on “Add Order” page.

10. Error message should be same for all mandatory fields. It’s differently on “Add Item”
page for different fields.

Note: Application for which these issues were reported are kept confidential due to privacy
and confidentiality policy of client.



